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Indoor Climate Control
Monitor your indoor climate in real time, 
including temperature and CO2 levels, for opti-
mal working conditions. Intelligent climate 
control ensures comfort for both staff and 
guests throughout the day.

What You Get With VemSpace

Occupancy Management

Air Quality & CO2

Desk Presence

Temperature

BMS Integration

Room Usage Insight

Benefits for Municipalities & Libraries

ESG SupportResource Efficiency Detailed Insight

Understand how visitors use your buildings 
after they step through the door. With Vem-
Space, you can gain insights into all aspects 
of your facility, such as indoor climate, desk 
occupancy, time spent in meeting rooms, 
and more, while supporting ESG goals and 
being resource-ef�cient.
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Cloud-Based Solution
With our cloud-based solution you get on-demand access to our software, which is deployed and  
managed on our cloud infrastructure hosted by AWS. Access our software from anywhere as 
needed and reduce operational costs for maintaining an IT infrastructure or in-house staff. We 
also support a private solution hosted locally.

Using Prueba CyberSecurity, cloud security is tested monthly and additionally over periods of updat-
ing/uploading – this is to ensure your data is kept safe. To date, our security has never been 
breached. Prueba generates quartely reports that our cleints can request anytime.

Your Data is Secure

Unlimited data storage
 and bandwidth

99.9% hardware uptime 
and reliability

Data is securely 
available 24/7

Each retailer can 
upload sales data 
through their own 

individual cloud

Data backups and 
software updates are 

all handled for you

Dedicated with secure 
VLANs, firewalls and 

IDS/IPS

Fully secure 
through high 

grade encryption
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With decades of experience working with leading retail property owners, we have the knowledge 
and experience to deliver a complete turnkey solution. Once a plan has been approved, we deploy 
the most reliable and accurate sensors based on your requirements, with our in-house team han-
dling every step of the solution roll out.

We provide on-going training sessions along with 24/7 support available on demand in addition to 
our help desk to ensure the highest levels of service are delivered. Our self-monitoring systems and 
health checks will allow us to deploy a technical team before you even know that there is a problem. 
Every customer has a dedicated Account Manager and Customer Success Manager as a point of 
contact for software support and integrations. Your success is our success, we operate as an exten-
sion to your business model. This partnership approach ensures that we have never lost a customer.

An All-Encompassing SolutionYou are in Safe Hands
As innovation is at the core of our culture, we make a virtue of having a professional and open 
dialogue with customers in order to continuously update, develop, and improve our software for 
their benefit. We have a wealth of experience allowing us to deliver beyond expectation. 

Commitment and world-class customer service is crucial and an integral part of our core values. 
Therefore, we have our own infrastructure and IT technicians, engineers, and software developers 
specializing in the installation with every client having a dedicated account manager and customer 
success manager to ensure that our clients always receive professional guidance and support.

By allowing our experienced team monitor 
the system and ensure daily operations, we 
aim to deliver data accuracy between 98% 

and 100%.
 

Programming and Installation Calibration & Validation
Programming and installing the devices 
are easily done by our own experienced

 technical staff.

After every installation, our team calibrates 
and monitors the quality of the devices, 

ensuring an accurate data output.

Software Configuration Sensor Health Check
By integrating Vemcount with the devices, 
we turn data into insights available on a 
user- friendly dashboard or as customizable 

reports.
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