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Queue Management

One universal trait among customers is that
they hate standing in line or waiting for
service. A gqueue management system moni-
tors and detects people standing in queues
and measures the amount of time they stand
still or when they abandon the store.

Retail managers can set up real-time alerts to
be sent to staff members on the floor when
gueues grow or when queue time reaches a
predetermined limit so they can open addi-
tional checkout counters to reduce queue
times.

DWELL TIME/QUEUE
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Avg. wait Tme: 45

Customer Journey

Track customer flow and the full customer journey inside your store in real-time and
how traffic converts into sales.

With insights about customer flow, we provide you with actionable metrics and an
accurate data-driven understanding of customer behaviors and preferences.



fusion

Vemfusion ensures easy integration between our software and your preferred, exist-
ing systems and software. Build, deploy, and manage our software across a range of
applications, while combining data from multiple sources.

* Vemfusion drives rapid, significant improvement to business metrics
across retail & malls.

e With Vemfusion, retail operations become smooth and efficient. It helps

free people from repetitive processes to focus on what is important.

® Future solutions can also be integrated with Vemfusion as data collec-
tion points expand.

Full Integration with all ERPs

N

It fusion

System Integration & Validation

Alteryx | Cognos | Domo | Dundas Bl | Microsoft
Power BI [MicroStrategy | Oracle Analytics Cloud
\\ | Qlik | SAS | Sisense | Tableau | Tibco

Post API testing, any POS systems

\ can be integrated
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150+ Data Sources
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Live Dashboards & Alerts
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Integrate data from multiple sources to get a full under-
standing of your data and improve retail operations.
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\Ziilspace

Understand how visitors use your store after
they step through the door. With VemSpace,
you can gain insights into all aspects of your
facility, such as indoor climate, occupancy
levels, time spent in fitting rooms, and more,
while supporting ESG goals and being
resource-efficient.

BUILDING OCCUPANCY

49% ) Floor 01 ! 91% ’ Floor 02

1254 126 2537 to

What You Get With VemSpace

CURRENT TEMPERATURE

30,5°C
¥ 0.5%
Previous day

Environmental Comfort

Real-time monitoring indoor climate, including
temperature and COz levels for optimal working
and shopping conditions. Intelligent climate
control ensures employee and visitor comfort
throughout the day.

Occupancy Management Desk Presence BMS Integration

Air Quality/COz Temperature Fitting Room Detection
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Cloud-Based Solution

With our cloud-based solution you get on-demand access to Vemcount, which is deployed
and managed on our cloud infrastructure hosted by AWS. Access Vemcount from any-
where as needed and reduce operational costs for maintaining an IT infrastructure or
in-house staff. We also support a private solution hosted locally.

Unlimited data storage
and bandwidth

K (@

Fully encrypted Dedicated with Secure
through high VLANS, firewalls and
grade encryption IDS/IPS

99.9% hardware uptime
and reliability

Data is securely
available 24/7

Data backups and
software updates are
all handled for you

Each retailer can upload
sales data through their
own individual cloud

Your Data is Secure

Using Prueba CyberSecurity, cloud security is
tested monthly and additionally over periods of
updating/uploading — this is to ensure your
data is kept safe.

To date, our security has never been breached.
Prueba generates quartely reports that our
cleints can request anytime.

You are in Safe Hands

As innovation is at the core of our culture, we make a virtue of having a professional and open
dialogue with clients in order to continuously update, develop, and improve our software for
their benefit. We have a wealth of experience allowing us to deliver beyond expectation.

Commitment and world class customer service is crucial and an integral part of our core
values. Therefore, we have our own infrastructure and IT technicians, engineers, and software
developers specialising in the installation with every client having a dedicated account manag-
er and customer success manager to ensure that our clients always receive professional guid-

ance and support.

X

Programming and Installation

Programming and installing the devices
are easily done by our own experienced
technical staff.

Software Configuration

By integrating our software with the devic-

es, we turn data into insights available on a

user- friendly dashboard or as customizable
reports.

O

Calibration & Validation
After every installation, our team calibrates
and monitors the quality of the devices,
ensuring an accurate data output.

O

Sensor Health Check

By allowing our experienced team monitor
the system and ensure daily operations, we
aim to deliver data accuracy up to 98%.
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An All-Encompassing Solution

With decades of experience working with leading retail property owners, we have the
knowledge and experience to deliver a complete turnkey solution. Once a plan has been
approved, we deploy the most reliable and accurate sensors based on your requirements,
with our in-house team handling every step of the solution roll out.

We provide ongoing training sessions along with 24/7 support available on demand in
addition to our help desk to ensure the highest levels of service are delivered. Our
self-monitoring systems and health checks will allow us to deploy a technical team before
you even know that there is a problem. Every customer has a dedicated Account Manager
and Customer Success Manager as a point of contact for software support and integra-
tions. Your success is our success, we operate as an extension to your business model. This
partnership approach ensures that we have never lost a customer.
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Some of Our Valued Customers
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Get In Touch

H
H B Denmark Office:

HQ /R&D / Sales / Support
Rgde Banke 77,7000, Fredericia

+4576 22 11 46

Y1115 group

Data Analytics, Insights & Actions

Australia

17 Bluestone Circuit Seventeen
Mile Rocks QLD 4073, Australia
+611800 094 210

Brazil

Av. Vereador José Diniz, Cj. 608
04604-007 Sao Paulo

+5511 4117 8146

Sweden

Hyllie Stationstorg 31
215 32 Malmé, Sweden
+46 722 331 474

KSA

Level 6, Akaria Plaza, Gate D
Olaya Main Street, Riyadh, KSA
+966 59128 7830

Canada

2010 Winston Park Drive, Suite 200
Oakuville, ON L6H 5R7

+1905 616 4706

UAE
PO Box 430761, Dubai

2002, Maze Tower, Dubai, UAE.
+971 (0) 4514 6082




